
Date Issue Location Priority Level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding

25/09/2009 Inop street lamps. 
Footpath near 

Loughton roundabout.
3

MKC EnvHelpline. Ref; 

8000426323 -  re-

reported 24/11 now 

reference number 

8000589676 

MKC will move up list 

as outstanding for a 

long period of time. 

Checked 31/3/11 - still 

inop. Re-reported 

1/4/11.

W/c 03/01/2011. Now 

W/c 3/10/11
Yes

06/04/2010 Broken road surface.
Into Holly Close from 

Redding Grove.
1

MKC EnvHelpline. Ref; 

102951

MKC Highways could 

resurface and/or 

replace the road.

 W/c 3/4/2011. 

Checked 27/6 - still not 

repaired. Now W/c 

3/10/11

Yes

25/11/2010 Missing street sign.
Vincent Ave jct with 

Presley Way.
2

MKC EnvHelpline. 

Reference 

8000590073 

W/c 3/4/11 - still 

missing (6/6) now w/c 

7/8/11

Email for update via 

NEO
Yes

31/03/2011
Broken exercise 

equipment.
Crownhill play area. 3

MKC EnvHelpline & 

MKC Env  NEO. ref; 

8000628177

MKC need to repair all 

the equipment.

w/c 2/5/11 - Checked 

on 22/7/11 and the 

equipment's been 

replaced and the 

wetpour has been 

made good. 

Request for definite 

replacement installation 

date sent to MKC NEO 

& Rob Ward, MKC 

Play Areas, 7/4/11. Re-

reported 18/7/11

NO

11/05/2011

Possibly dumped 

building/garden 

material.

Car park off Marley 

Grove.
3 MKC EnvHelpline

Removal and/or 

prosecution.
W/c 5/6 Re-re-reported 18/7. Yes

19/05/2011 Offensive/crude graffiti.

Graffiti walls on 

Crownhill Park play 

area.

6 MKC EnvHelpline.

Removal of only those 

words/pictures that are 

offensive & crude.

W/c 21/5. Checked 

27/6 and still there - no 

record by EnvServices, 

so relogged. 

Re-re-reported 18/7. No

19/05/2011 Overhanging bushes.
Junction of Cruickshank 

and Hendrix.
3 MKC EnvHelpline.

Trimmed back by 

landowner.

W/c 29/5 Now W/c 

3/10/11

Reminder sent to NEO 

22/7/11.
Yes. 

26/05/2011 Offensive graffiti.
On the floor at the rear 

of the meeting place.
8

MKC EnvHelpline & 

Hertsmere. Now (7/6) 

reference 117146.

Removal asap. W/c 29/5

Checked 7/6 and it's 

still there. Re-reported. 

Re-re-reported 18/7.

Yes

20/07/2011
Lights on during 

daylight hours.

Presley Way – No. 4 

ref; 8000662776, On 

redway near 

Crematorium – 

F1433CR ref; 

8000662777, Mercury 

grove – No. 21 ref; 

8000662778.

2 MKC EnvHelpline. Fix 'em. W/c 3/10/11  

22/07/2011 Litter
Redway off Marley 

Grove
6

MKC EnvHelpline & 

TVP

22/07/2011 Broken glass
redway from playing 

fields to ind. Estate.
8

MKC EnvHelpline ref; 

118754

22/07/2011 Excess litter.

Treeline between 

playing fields and ind. 

Estate.

4
MKC EnvHelpline & 

TVP ref; 118755

Priorities - 1 = low; 10 = high.
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02/11/2010
Missing inspection hole 

cover.

Vache Lane, jct with 

Oakhill Road.
2 MKC Highways.

W/c 4/4/11- now w/c 

5/6/11

Belongs to AW. MKC 

Highways has sent a 

Section 81 notification 

to them.

Yes

29/11/2010
Lights on during 

daytime.

Oakhill Road, between 

Tene Acres and 

H/Thorn Lane ref; 

8000662775.

MKC EnvHelpline

W/c 3/1/11 now w/c 

2/5/11. Still on, 3/5 so 

re-re-reported.

Yes

16/02/2011 Graffiti 

Underpass between 

Oakhill Rd and Kendall 

Place, Med.

5
MKC EnvServices - ref 

113385 

W/c 4/4/11- now w/c 

5/6/11
Yes.

02/03/2011
Disintegrating & 

'eroding' road surface.

Jct of V4 and Burchard 

Crescent.
2

MKC EnvHelpline & 

NEO Highways. 
W/c 4/4/11

This eroding surface is 

'on the list' of a rolling, 

MK-wide repair 

programme. Not in the 

current (9/5) repair list, 

so re-reported to Area 

Manager. Apparently 

now in the post-June 

2011 list - hopefully.

Yes.

25/05/2011 Broken street sign.
Downhill Close, off 

Fortescue Drive.
3

MKC EnvHelpline. Ref; 

8000644879.
Replacement. W/c 4/9

Email for update via 

NEO
Yes.

18/07/2011
Dumped wooden 

pallets
R/o Netto's 3 MKC EnvHelpline Removal W/c 24/7 No

20/07/2011

Road Surface & 

redway damaged  and 

dangerous

Vache Lane 

Reported to Dan 

Mullins & Tom 

Brockway as no reply 

(x4) on helpline number

Passed to Carl 

Devereux for inspection
  possible 2013

Work placed on LTP 

scheme to attract 

funding - potential 

waiting time 36 months

Yes

20/07/2011
Lights on during 

daytime.

Robertson Close – No. 

2, ref; 8000662770, 

Engaine Drive – 18ED 

ref; 8000662771, 

Aldwycks Close – 

F172SC, F167SC & 

No. 17 ref; 

8000662772 Oakhill 

Close – No. 14 ref; 

8000662773, Shenley 

Road (near building 

site) – F101SC & No. 

10 ref; 8000662774.

2 MKC EnvHelpline Fix 'em. W/c 3/10/11

Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding

07/04/2011 Damaged redway

Beside Swan's 

Bridleway and 

Brewster Close.

4
MKC EnvHelpline & 

NEO Highways.

Yes, needs to be 

resurfaced.

W/c 5/6/11. Still 

damaged 4/7/11.

Passed to MKC 

Adoptions for ref.
Yes.

07/04/2011

In the ditch along side 

the SBW, just off 

Vernier Crescent.

Litter & dumped 

rubbish.
3

MKC EnvHelpline. 

Reference Green 

Ticket 115205 

(reference 

8000630220 for 

cutback). Now (27/4) 

ref;115722 

Landscapes ref; 

8000630220

Probably needs 

Landscapes to thin out 

the bushes first, then 

Serco to get in.

W/c 5/6/11

75% cleared - 

reminder sent 21/4 to 

EnvServices. Mostly 

gone by 4/7/11 - 

closed.

No

23/05/2011
Litter & household 

waste

In car park entrance nr 

19 Kirkwood Grove.
7

O'Riordon Bond - the 

Letting Agent.

O'Riordon Bond need 

to contact their current 

tenant, advising them 

of their responsibilities.

W/c 30/5 - still there 

31/5. Now w/c 5/6/11.

Still some hopusehold 

rubbish under car park 

entrance, but not now 

spilling onto the 

pavement.

Yes.

29/06/2011 Litter
Near underpass from 

Med to GF under H5.
4 MKC EnvHelpline. Litter pick. W/c 11/7

Mostly gone by 4/7/11 - 

closed.
No.

20/07/2011
Lights on during 

daylight hours.

Brewster Close – 

F17MB ref; 

8000662779

2 MKC EnvHelpline Fix 'em. W/c 3/10/11

Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding

17/11/2010
Damaged wet pour in 

play area.

Local Park off 

Dunthorne/Wickstead.
6

MKC EnvHelpline, Rob 

Lawrence, Rob Ward.

Yes - MKC Play areas 

need to replace/repair 

it.

W/c 6/12 - now w/c 

19/6 - Checked 19/7 

and wetpour repaired. 

Part of rolling review  

through MKC
No

27/06/2011
Litter & rubbish in 

pond.

In the pond off 

Dunthorne Way.
5

MKC EnvHelpline - 

reference 117800 
Removal.

W/c 11/7 Now W/c 

3/10/11
Yes

18/07/2011
Forgotten' bin bags - 

now split open.

Jct of Garfield and 

Wickstead.
5

MKC EnvHelpline - 

reference 118558 
Removal. No

SHENLEY CHURCH END
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Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding

17/09/2010 Damaged road signs.
Clifton Moor jct with 

Otterburn Crescent.
3

MKC EnvHelpline & 

Highways Dept. 

Reference 

8000570237

MKC can replace 

missing signs.

W/c 1/11/10 - still 

missing 4/11, re-check 

w/c 3/1/2011. Checked 

7/4/11 - still missing - 

now w/c 5/6/11. Still 

missing 21/7/11 - now 

W/c 3/10/11

email  for chase up via 

NEO
Yes

29/11/2010 Damaged road signs.
Cul-de-sac end of 

Clifton Moor.
2

MKC EnvHelpline. Ref; 

8000590888

MKC can replace 

missing signs.

W/c 4/4/11 - Checked 

7/4/11 - still missing - 

now w/c 5/6/11. Still 

missing 21/7/11 - now 

W/c 3/10/11

email  for chase up via 

NEO
Yes

01/06/2011

Dumped 

rubbish/household 

waste.

In car park off 

Otterburn 

Crescent/Portway.

5
MKC EnvHelpline - ref; 

117103 

Removal and/or 

prosecution.
W/c 5/6 - now w/c 26/6

Some cleared, but 

more arrived since it 

was first reported. Re-

reported 6/6/11.

NO

Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding

10/11/2010 Missing street sign.
Merlewood, junction 

with Foxcovert Road.
2

MKC EnvHelpline. 

Reference 

8000585939 

W/c 3/4/11
email  for chase up via 

NEO
Yes

28/02/2011
Motorbikes illegally 

using the NBW.

NBW from Hazeley 

through to Kingsmead 

& beyond.

5

TVP, MKC Wardens, 

MKC Area YW, SBE 

PW, SCE NHW etc.

Increased patrols and 

info out to the possible 

transgressors

W/c 4/4/11

New 'No Motorbikes' 

put up in conjunction 

with TPT Area Ranger. 

No further reports.  

Still outstanding for 

TPT, but not too sure 

how much the Parish 

can do about it.. 

Closed 3/5/11

SHENLEY & HAZELEY WOODS

General 

 

OAKHILL


