
Date Issue Location Priority Level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding MKC etc. comments.

25/09/2009 Inop street lamps. 
Footpath near Loughton 

roundabout.
3

MKC EnvHelpline. Ref; 

8000426323 -  re-

reported 24/11 now 

reference number 

8000589676 

MKC will move up list 

as outstanding for a 

long period of time. 

Checked 31/3/11 - still 

inop. Re-reported 

1/4/11.

W/c 03/01/2011. Now 

W/c 3/10/11 - Now w/c 

8/4/12

Yes

Latest enquiry signed 

off by street lighting, 

05/01/11 contractor 

works completed. Still 

inop. 

25/11/2010 Missing street sign.
Vincent Ave jct with 

Presley Way.
2

MKC EnvHelpline. 

Reference 8000590073 - 

NEW REFERENCE 

NUMBER: 144832

W/c 3/4/11 - still 

missing (6/6) Now w/c 

5/3/12.

No

Updated by street 

lighting 16/11/10 sign 

has been ordered.

OUR REF: 118216 - 

SNP fitted and 

Completed 07/06/2011 

09:30:06. 'oops' - new 

number issued - 144832 

- on 15/11/11.

19/05/2011 Overhanging bushes.
Junction of Cruickshank 

and Hendrix.
3

MKC EnvHelpline. (ref; 

8000706395 as at 

12/12/11.)

Trimmed back by 

landowner.

W/c 29/5 Now W/c 

3/10/11

Reminder sent to NEO 

22/7/11. Another 

reminder sent 26/8. 

Another email sent 

12/12 (now ref; 

8000706395) to 

EnvServices and NEO. 

Another email sent to 

EnvServices 17/1/12.

Yes. 

04/10/2011 Inop street lights.

Main Park/playing field – 

  No’s 3, 6, 7 & 10. 

Valentine Court – No 1. 

Cruickshank Grove –  No’s 

14, 17 & 27. Orbison Court 

– No 1. Robeson Place – 

No 3. Chevalier Grove – 

No’s 1 & 10. Atwell Close – 

No 1. Hendrix Drive – No 1. 

Monroe Avenue – No’s 2, 3, 

4, 6, 10, 12 & 65. Valens 

Court - No 2. Wilson Court - 

No 3. Lennon Drive - No 1, 

2, 4b & 5. Mercury Grove - 

No 28. Holliday Close - No 

6. (M/Place to Holliday) - No 

3 & 5. Redding Grove - No’s 

1b & 2b. Crosby Court - No 

2. Lynott Close - No 2. 

Morrison Court - No’s 2 & 4.

3

MKC EnvHelpline - 

8000686699, 8000686701, 

8000686707, 8000686774, 

8000686937, 8000686938, 

8000686954, 8000686955, 

8000686970, 8000686978, 

8000686981, 8000686983, 

8000686985, 8000686989, 

8000686990, 8000687006, 

8000687009 and 

8000687010 respectively 

Tickets 8000426323 and 

8000589676 have been re-

raised under ref: 

8000687027  as they are for 

the same units. Now 

allocated ref; 177008.

01/03/2012 - now w/c 

5/2/12.
Yes

Joe Martin, Street 

Lighting MKC, 20/12/11 

dealing with issues 

raised.

SCE PARISH ENVIRONMENT HEALTH CHECK LOG

Priorities - 1 = low; 10 = high.

CROWNHILL



04/01/2012 Damaged Rowan trees. Hendrix Drive. 6 MKC EnvHelpline W/c 9/1/12

Trees have been staked 

back upright, within 2 

hours! Trees back at an 

angle on 5/1/12 so re-

reported. Contractiors 

have now removed 

these trees, and a 

couple others which 

were rotten.

No

05/01/2012 Litter

Either side of the 

underpass from Chaplin 

to Dunthorne Way.

5 MKC EnvHelpline. W/c 9/1/12 No

17/01/2012 Litter
Drakes Mews to 

Mercury Grove.
3

MKC EnvHelpline. REF 

125141
W/c 29/1/12 No - gone by 23/1/12

17/01/2012 Litter

R/o bench between 

playing fields and 

industrial estate, in the 

tree line.

4
MKC EnvHelpline. Ref;  

125143
W/c 29/1/12 No - gone by 23/1/12

17/01/2012 Litter/possible 'camp'. 

In the tree line between 

playing fields and 

industrial estate.

2
MKC EnvHelpline. Ref; 

125144
W/c 29/1/12 No - gone by 23/1/12

23/01/2012
Rubbish - seat and 

bench.

Underpass between 

Crownhill & SCE, nr 

Lennon Drive.

4

MKC EnvHelpline & 

Serco direct. Ref; 

128288, or possibly 

125309

W/c 29/1/12 No

24/01/2012 Rubbish/litter.

From Chaplin 

underpass to Henrix/H4 

junction.

4
MKC EnvHelpline. Refs; 

125356
W/c 5/2/12. Yes. 



Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding MKC etc. comments.

20/07/2011

Road Surface & redway 

damaged  and 

dangerous.

Vache Lane 

Reported to Dan Mullins 

& Tom Brockway as no 

reply (x4) on helpline 

number

Passed to Carl 

Devereux (MKC 

Highways) for 

inspection

  Possibly 2013!

Work placed on LTP 

scheme to attract 

funding - potential 

waiting time 36 months

Yes

11/10/2011
Overhanging 

vegetation.

Various locations 

around Stafford 

Grove/Primatt Crescent 

area. Request to MKC 

asking when the tree 

trimmers will be around.

4
MKC EnvHelpline - ref 

no 8000688070.
W/c 1/1/12 No

Patrol conducted with 

MKC NEO to identify 

issues & ownership.

11/10/2011

Deteriorating 

environment/drying up 

pond - possibly effecting 

the colony of Great 

Crested Newts.

Pond at the rear of St. 

Mary's Church, off 

Dudley Hill.

5

MKC EnvHelpline & 

MKC Countryside 

Officer. Reference 

8000688468.

W/c 7/11/11 yes.

There definitely is a 

registered colony of 

GCN's here, but MKC 

does not appear to 

either be able or want to 

progress this issue. To 

quote "I can only 

recommend prayer." 

Tom Brockway (NEO) 

investigating what kind 

of work can, should or 

might be possible 

07/11/2011 Blocked path - hedge.
Around allotments off 

Edmund Ct.
3

MKC EnvHelpline. Ref; 

8000716551 (as at 

19/1/12)

W/c 9/1/12. Now w/c 

12/2/12.
Yes

14/11/2011 Broken drain cover
Jct Gramwell & Engaine 

Drive.
3

MKC EnvHelpline 

reference 8000698552 
W/c 5/3/12 Yes

14/11/2011 Broken drain cover.
O/s No's 124/126 

Engaine Drive.
5

MKC EnvHelpline ref;  

8000698558 
W/c 5/3/12 Yes.

23/11/2011 Sticking up paving slab.
Jct of Bodiam Close 

and Pigott Lane.
6

MKC EnvHelpline. Ref; 

8000701302
W/c 5/12/11 Yes.

15/12/2011

Missing street sign - 

directions to "SCE 

Village Centre"

Jct of Burchard 

Crescent & Shenley 

Road.

3

MKC - ref; 8000707569. 

Contact Street Lighting 

on streetlighting@milton-

keynes.gov.uk 

W/c 9/4/12 Yes.

SHENLEY CHURCH END



16/12/2011
The state of the 

fingerpost sign.

At the junction of 

Shenley Road and 

Oakhill Road 

2

MKC Conservation 

Officer (Planning Dept.) 

& the Highways 

Engineer responsible 

for traffic signs via the 

EnvServices Helpline. 

Ref: 8000707774

W/c 4/3/12 Yes

"If you have not 

received a response 

within the timescale 

please email 

streetlighting@milton-

keynes.gov.uk "

20/12/2011 Damaged road sign.
Off Aldwycks, pointing 

to No's 4, 5 & 6. 
3

MKC EnvHelpline - Ref: 

800070879 or 

8000708790

W/c 2/4/12 Yes.

12/01/2012
Straffic lights inop - 

again.
Jct Burchard & V4. 7

MKC EnvHelpline & 

Traffic Management 

Dept.

Daily Repaired by 13/1/12. No

13/01/2012 Dumped newspapers.
 In the pond on 

Burchard Crescent.
7 MKNews W/c 15/1 Yes

17/01/2012 Newspapers & litter. Jct of Knapp Gate & H5. 4
MKC EnvHelpline. Ref; 

125144.
W/c 5/2/12. Yes

24/01/2012 Red lights inop Jct Burchard & V4. 4
MKC Traffic 

Management.
Routine Watching brief

24/01/2012 Rubbish/chip boards.
Jct of Edmund & 

Gramwell.
3

MKC EnvHelpline. Refs 

125355
W/c 5/2/12. Yes

25/01/2012
Dumped rubbish - 

bottles etc.

Fortescue Drive, opp. 

No. 10
8

MKC EnvHelpline. 

Emergency cleanup 

asked for.

W/c 29/1 Yes

25/01/2012

Dumped rubbish, now 

accessible after tree 

trimmers have been 

around.

Between Stafford Grove 

and V4 Watling St.
4

MKC EnvHelpline, ref; 

125411.
W/c 12/2 Yes.

25/01/2012 Rubbish & litter.

In bushes between play 

area and Pigott Drive, 

nr GT School.

4
MKC EnvHelpline, ref; 

125409 .
W/c 5/2/12. Yes.

26/01/2012 Inop StreetLight

outside 16 Fortescue - 

Reported to us by 

resident

8000719044 as per 

emailf rom enviro 

helpline

10/02/2012



Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding MKC etc. comments.

07/04/2011 Damaged redway

Beside Swan's 

Bridleway and Brewster 

Close.

4
MKC EnvHelpline & 

NEO Highways.

Yes, needs to be 

resurfaced.

W/c 5/6/11. Still 

damaged 4/7/11 & 9/11

Passed to MKC 

Adoptions for ref.
Yes.

04/01/2012

Excess litter in front 

gardens & thrown out of 

windows.

Nr. Jct of Kirkwood 

Grove and Vernier 

Cres.

3 W/c 5/2/12

05/01/2012

Street lights inop;• VC3

• VC7

• VC13

• VC15

• VC17

• VC20

• VC23

• VC24

Vernier Crescent. 3
MKC EnvHelpline. Ref: 

8000713251
W/c 5/2/12 Yes.

09/01/2012
Tree down blocking  

bridleway.

Bridleway running from 

Pascal to Vernier, 

alongside playing fields.

7
MKC EnvHelpline, ref; 

CRM 8000713052
Removal asap. W/c 15/1/12 No

13/01/2012 Litter Oldham Rise. 4
MKC EnvHelpline Ref; 

124966
Removal asap. W/c 29/1/12 No

Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding MKC etc. comments.

11/01/2012
The state of the park - 

litter etc.

Local Park, off 

Dunthorne/Wickstead.
3

MKC EnvHelpline & 

MKC NEO. Ref; 124851
W/c 29/1/11

20/01/2012 Litter

On both sides of the 

redway from Singleton 

Drive along the side of 

the school and under 

underpass to 

Medbourne. 

3
MKC EnvHelpline. Ref; 

125251
W/c 5/2/12 Yes.

GRANGE FARM

MEDBOURNE



Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding MKC etc. comments.

17/09/2010 Damaged road signs.
Clifton Moor jct with 

Otterburn Crescent.
3

MKC EnvHelpline & 

Highways Dept. 

Reference 8000570237

MKC can replace 

missing signs.

W/c 1/11/10 - still 

missing 4/11, re-check 

w/c 3/1/2011. Checked 

7/4/11 - still missing - 

now w/c 5/6/11. Still 

missing 21/7/11 - now 

W/c 26/09/11 - 
now w/c 5/3/12.

Still missing w/c 17/4 - 

Still missing 17/8/11 - 

still missing 25/8.

27/9 - Sign in place. Still 

missing 4/10/11

Yes

Signed off by street 

lighting as complete 

05/01/11

OUR REF: 134262 

DUE FROM 

MANUFACTURER  

30/08/2011 12:34:52 

Will be installed within 2 

Weeks after this date. 

NEW REFERENCE 

NUMBER: 144831 

issued 15/11/11.

29/11/2010 Damaged road signs.
Cul-de-sac end of 

Clifton Moor.
2

MKC EnvHelpline. Ref; 

8000590888

MKC can replace 

missing signs.

W/c 4/4/11 - Checked 

7/4/11 - still missing - 

now w/c 5/6/11. Still 

missing 21/7/11 - now 

W/c 26/09/11

Still missing w/c 17/4 - 

Still missing 17/8/11- 

still missing 25/8. 

27/9 Signs in place. Still 

missing 4/10/11

No

Signed off by street 

lighting as complete 

05/01/11

OUR REF: 135140 

DUE FROM 

MANUFACTURER  

06/09/2011 13:04:57 

Will be installed within 2 

Weeks after this date

06/01/2012 Litter 

Bridleway & redway 

from Otterburn to 

Brewster Close & V" 

corridor

MKC Env Helpline Ref: 

124700

Cleansing team to look 

into 
16/01/2012

06/01/2012 Litter 

On redway verge from 

Otterburn Crescent to 

Wisewood road 

(entrance to HMP 

Woodhill).

4 MKC EnvHelpline Litter pick requested. W/c 8/1

Litter pick conducted 

9/1 by one Serco 

person. 

20/01/2012

Litter - 3rd request to 

MKC to remove all the 

litter from tyhis area.

western end of the H5, 

from Otterburn 

Crescent down to 

Oakhill roundabout.

6
MKC EnvHelpline & 

NEO. Ref: 125249

OAKHILL



Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding MKC etc. comments.

23/09/2011
Estate name not on 

road signs.

Junctions around Oxley 

Park Roundabout

Environmental Services 

via Tom Brockway

8000682552

23/10/2011 - now w/c 

6/2/12.
Yes.

18/10/2011 Street lights inop. O/s OP Academy 3

MKC EnvHelpline & 

HCA. Ref: 8000697261 - 

now (26/1) reference 

144566

Not MKC's lights - 

passed to HCA. 

(19/10/11)

W/c 4/3/12

Confirmed (11/11/11) by 

HCA that these lights do 

not belong to HCA - 

over to MKC - Street 

Lighting asked to 

confirm & respond with 

timescale for repair.

Yes.

18/10/2011 No OP road signs.

Oxley Park roundabout, 

jct of V2 & H6. (See 

23/9 above)

5
MKC EnvHelpline - ref; 

8000690504.
See 23/9 above. Yes

10/11/2011 Street lighst inop.

Powis Lane - PW13, 

PW16 and PW17, 

PW13 is by the 

underpass and the 

underpass light it self, 

All the lights on the path 

running by the side of 

the pond, linking 

Hepburn Crescent and 

Powis Lane, Redgrave 

Drive - RD1, RD2, RD3.

3

MKC EnvHelpline - to 

pass on to HCA if 

they're not theirs. Ref; 

8000697347

8000697353

8000697355

W/c 6/2/12 Yes.

14/11/2011 Excess litter.

Western end of the H6, 

from Merman Rise over 

to Stokesay Court.

6
MKC EnvHelpline - 

reference 123287.

Cleared - 6 bags 

removed - but it's still 

unsure which 

organisation is 

responsible for litter 

picking this area.

No - watching brief only.

OXLEY PARK



Date Issue Location Priority level Reported to/Ref
Can anything be 

done? By whom?
Review date Outcome Action outstanding MKC etc. comments.

27/09/2011
Excess litter from 

contractor's vehicles.

Around the estate roads 

where SWRV 

contractors park their 

vehicles.

3

Serco and SWRV 

Manager. Then onto 

Willmott Dixon, main 

contractor.

Main contractor needs 

to be reminded of their 

'Duty of Care' to the 

local area.

W/c 7/11 No - watching brif only.

28/11/2011

Possible illegal entry to 

the SW Retirement 

Village works 

compound.

SWRV. 3
TVP (via SCE NHW) 

and SWRV Manager.
TVP responsibility. None

Increased patrol and/or 

security measures.
Yes - on-going.

19/12/2011

Excess litter, probably 

from SWRV sub-

contractors lunches etc.

Areas near to SWRV 

where the 'subbies' park 

their vehicles.

5

SWRV Manager & 

Willmott Dixon Site 

Manager.

Daily/weekly litter picks 

by WD staff. 

Enforcement of the 

Considerate 

Constructors site rules 

from WD to the subbies.

W/c 9/1/12 No - watching brif only.

21/12/2011

Queery regarding when 

Serco are going to start 

litter picking and/or 

treating this area like a 

residential street.

O/s SWRV - Chalkdell 

Drive.
2

EnvHelpline Ref: 

124347, NEO & SWRV 

Manager.

W/c 6/2/12 Yes

13/01/2012

The state of the surface 

of the NBW, from 

H/Wood to O/P, 

designated footpath 

SCE23.

NBW 3
TPT & MKC's RoW 

Officer.
Patched by ?? W/c 5/6/12 Yes.

17/01/2012

Stock moving through 

holes in the the fence 

between Gallagher's 

fields (WEA) and 

Hazeley Wood.

Hazeley Wood down to 

the V4.
6

Via TPT & Gallaghers to 

the tenant farmer.

Fence needs mending 

& monitoring.
W/c 5/2/12 Yes.

18/01/2012 Litter

Along Chalkdell Drive, 

from V3 to Wildacre 

Road.

4
MKC EnvHelpline. Ref; 

125127
W/c 29/1/12 Yes

SHENLEY & HAZELEY WOODS


